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Logging In
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When DeskKing is initially launched, the first screen you
will see is the login screen. In order to use the DeskKing
application, you will need to sign in with your username
and password.

If you have forgotten your password, please ask your
administrator to reset it to "password”. When your
password has been reset you will be prompted to
create and verify a new password before logging in.
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Each time you successfully log-in to DeskKing, you will
see the "Home' screen. This screen shows you
important announcements, a list of your mast recent
deals, recent updates, useful DeskKing and BMW links,
Tips for effectively using DeskKing and a list of your
dealership's available car models. To return to this
screen, click the DeskKing logo in the upper-left area of
your screen,

1. Announcements
The "Announcements” section will alert you to any
important news or changes to DeskKing.

2. Recent Deals

The "Recent Deals" section displays your most recent
deals. Click on any of the listed deals o be taken
directly to the SalesView screen for that deal.

3. Recent Updates
The "Recent Updates" section displays the current bulletins.

4, Useful Links
The "Useful Links" section displays links to BMW CenterNet
and InfoBahn as well as important DeskKing links.

5. DidYou Know?

The "Did You Know?" section displays a tip to improve
efficiency in using DeskKing. Additional tips can be
viewed by clicking the "NextTip" button.

6. Available Models

The "Available Models" section displays all for the car
models currently available through your dealership.
Clicking on a model will start a new deal.
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Creating a Deal

There are two ways to create a new deal. You may use
the dropdown menus located in the upper right-hand
corner of the screen or select a vehicle from the
"Available Models" window. To use the dropdown

>3 -5 48 | Jueks >
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e menus, begin by entering the customer's ZIP code, then
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325Ci Jehci 325Ci 3/03  325Ci 9/03 select a model year, model and lender. To use the
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SalesView

"SalesView" is the primary module of DeskKing. In this
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CarBuilder Window
CarBuilder [2004 - 54511 RO
1 F
O Cade Defcription MsnP )@
i i L RTY ] 1
- E:;T,'f;f:é"‘"”" — 5::;; The "CarBuilder® window is located in the upper left
0255 Sport Package 3300 area of the "Sales View" page. In this module you are
0436 Rear Seat Hesting ) 350 )
gy ey e e 2,200 able to select options and add-ons as well as
i — o interior/exterior Golors to customize the vehicle model
0610 HeadUp Displey 000 interior/exterior colors to customize the vehicle mode
0214 Anthracite Trim a s
1= ) you have previously selected.
Destination and Handling £95
MACDO Fee
Total $54,005

(B) [Select extarior eater =] 1. Reset Button

Select upholstery <] Clicking the "Reset" button will clear all selections in the
Tax Description Residual Price Cost GarBU”der Window
J | I I

2 Exact Match Button
Clicking the "Exact Match" button indicates that you wish

Total Frice: $54,995

to only see vehicles with the exact options selected.

3. MSRF Column
This column displays the manufacturer's suggested
retail price for the vehicle and opilions.

4. Cost Column

This column displays the actual dealer cost for the
vehicle and options. Clicking the arrow at the top of the
column will hide this column. Clicking it again will
display this column.

5. Color & Upholstery

These drop down lists allow you to select the exterior
and interior color of the vehicle. By selecting these you
automatically limit the vehicles in the availability window
to match the selected color or upholstery.

6. Dealer Adds

This area allows you to enter additional options to the
vehicle. Select the tax setting, enter the description,
residual value, price and cost of the added option and
click the "Add" button to add the option.
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Financial Window

fronisl (OB

@ LEASE | FINANCE @

Obstaivien) Stack #] 0

Selling Price $54,995.00 Ej
Net Cap $54,995.00
Drive Off 5
Cash Required
Payment[ $829.58] 5
Payment with Tax IE
Term & Mileage [ 36 15,000
Residual Facturlm
Security Deposit(s) E T Loyalty
Money Factor

The "Financial" window is located in the upper right area
of the View Model window. In this module you are able
to enter and calculate all financial aspects of a
prospective automobile sale or lease.

1. LeaseTab
The calculation section displays all of the financial
information regarding a vehicle lease.

2. Finance Tab
The calculation section displays all of the financial
information regarding a vehicle purchase.

3. Detail View Button
Clicking the button will display additional information in
each of the tabbed sections.
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Availability Window
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Saving a Deal

Carbu

To save a deal, click the "Menu” button located in the

top section of your screen. A list of navigation options
will become visible. Select "Save as New" if you are
L saving a deal for the first time or if you would like to
o sa ahar packens T30
po ackage 3 3 i i
% 0265 sremium Sound Package taon L create a new record for an existing deal. If you are
0ZCwW Cold Weather P 750 : y " " "
uz€3 Rear Door Mountsd Side Impact Airbag 385 updating a previously saved deal, click the "Save
O o416 Power Rear Sun Shade/Man Rear Window 575 x : "
Shade button. If any required information has not been
% 0435 w.:;gn'rﬁm Maple - i
D456 Co rt Seats Including Lumbar Support 1,200 alj) T
H D48t #old Down Rear Sess o completed, you will be prompted to enter the
A T i information before the deal is saved.
[] 0508 Park Distance Control W/ Display (F,R) 700
H 0541 Active Cruise Control 2,200 2,
0609 On-Board Navigation System 1,800 1,
[1 0810 Head Up Display 1,000
[0 0693 Satellite Radio Preparation 75
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Opening a Deal

MSRP Cos|
$54,300
' o arbox (SMG) &- 0
3 0ZSP Sport Package 3,300 3,
0Z55 Sport Package 3,300 3,
[ ] 0ZPs Premium Sound Package 1,500 1,
3 0ZCw Cold Weather Package 750
0261 Rear Door Mounted Side Impact Airbag 3a5
O o41e Power Rear Sun Shade/Man Rear Window 575
Shade
H 0435 Wood Trim Maple ]
0456 Comfort Seats Including Lumbar Support 1,200 1,
[ | 0465 Fold Down Rear Seats 475
0458 Lumbar Support For Front Seats 400
0496 Fear Seat Heating 350
0S08 Park Distance Control W/ Display (F,R} 700
[ ] 0541 Active Cruise Control 2,200 2,
H 0609 On-Board MNavigation System 1,800 1,
0610 Head Up Display 1,000
[1 0893 Satellite Radio Preparation 75
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To open a previously saved deal, click the "Menu®
button located in the top section of your screen. Select
"Open" from the menu options.

A list of saved deals will be displayed in chronological
order. To sort this list by other parameters, click the header
of the column by which you would like 1o sort.To select a
deal to open, place your cursor over the item and click.

1. Standard View Button

By default, this list displays a "detail view" of the saved
deals. If you do not require all of the information in this
view, you can reduce the information by clicking the
"Standard View" button.
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Printing a Deal

To view the print options, click the "Menu® button located at
the top of your screen and place your cursor over the "Print”
button. An additional list will be displayed which offers you the
following printing formats:

e mi s lleaseQuote

BMW F‘-‘_'i:j;!E'Ua‘uf_ﬂj“:‘gpfﬂ"ﬂ'-:‘? 525i 54 This format offers you the most common information needed
4175/cU03 3115 F G25iAT 53]

BMW F“_ﬁ*,j:_',f'lﬁ;d RelosnasEsie 300 R for a customer interested in leasing a vehicle.
11/4/2003 3:18 P . .

BMW FS Standard Rates 03-5-31 5401 6-Speed 5
11/4/2003 3:16 PM U ETEEEEY A

BMW FS Sales Support 03-M-81 540iT 2. Finance Quote
11/4/2003 3:18 FM . ol

745 7 H . .
BMW FS Residual 03-N-79 4'—: This format offers you the most common information needed

11/4/2003 3:18 PM M Coupe 1

for a customer interested in financing a vehicle.

3. Lease Worksheet
This view will be available for use in future versions of
DeskKing.

4. Lease 4-Square

This format offers you basic information about a deal and is
displayed with a classic "4-Square" worksheet format fora
customer interested in leasing a vehicle.

5. Finance 4-Sguare

This format offers you basic information about a deal and is
displayed with a classic "4-Square" worksheet format for a
customer interested in financing a vehicle.

6. Car BuilderWith Invoice

This format offers you the customer information and a detailed
list of all of the selected and available options for the vehicle.
All options are displayed with a short description, MSRP and
invoice pricing.

7. Car Builder

This format offers you the customer information and a detailed
list of all of the selected and available options for the vehicle.
All options are displayed with a short description and MSRP
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Preferences

To change your preferences, click the "Menu" button at the top
of your screen. Place your cursor over the "Preferences” button
to display a list of options. Dealers and users can change their

password, contact information and other settings by selecting

an option under this menu.

-V‘idcllle Name

Title:

Suffix: :

Address 1 5201 U 1. User Settings

fddress 2

Ei’{*fﬁ“ 3 -~ A user can change his/her profile and password at any time by
LY = Nerr

o e selecting this menu option.
Day Phone: (&15) 4

Might Phone:

Other Phone:

=t 3 :

Emnail Address: tresud <. Derlarship Sctlings
Spheite: hitn:/

Users with administrator access can change the dealership
profile at any time by selecting this menu option.

3. List Users

Users with administrator access can change the profile or
reset the password for the users at his/her dealership by
selecting this menu option and then choosing a user from the
displayed list. This option is also used to add a user.

4. List Models
Users with administration authority can view all of the vehicles
currently available in the dealer inventory or add a new vehicle.

5. Lender Settings
Users with administration authority can view all of the Lenders
currently available through the dealership,
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Navigation
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Most navigation in DeskKing is inttiated using the tools in the
primary navigation bar located in the top section of your
screen.

1. Menu

A menu section is displayed on the left-hand side of the screen
when the "Menu" button is clicked. In this section you have
butions to open an existing deal, save a deal, print a deal,
change your user/dealership preferences, view DeskKing
update information, view this help menu and exit the software.

2. Selections

The ZIP input is located in the navigation bar and is required
to create accurate tax information. Additionally, there are
three lists located on the right-hand side of the navigation
bar. Year selection, Model selection and Lender selection.
After a selection is made, click the "GO" button to proceed.

3. Customer

Below the "Menu® button is the customer input area. This area
allows you to enter the name, phone number, complete address,
date of birth and any notes you may need. The customer name
and phone numier is required when saving a deal.

4, Trade-In

Beside the customer input area is the trade-in input area.This
area allows you to enter the year, make, model, VIN, mileage,
allowance, pay-off, cash value and any notes you may need.
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